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3 Support Inquiries

In order to address customer support inquires in a timely and
effective manner; JAVAD GNSS has created a powerful online
question utility. To take advantage of this utility, please log
into your JAVAD GNSS account and select OUESTIONS from the
drop down menu.

. The questions utility may also be reached by following this link,
http://www javad.com/cgi-bin/jgnss/cgi?Action=DrawQuestionManager&initFormCurrentSavez=on

When the JAVAD GNSS support team posts a response to your inquiry, an email containing this response
is sent to the email address you have registered in your profile.

Update Instructions

1. To perform the update, use Microsoft ActiveSync on a
computer with any supporting Windows operating system and
a connection between the computer and the controller. e ot o e o
2. If the connection has been successfully established, the PC- | pim st
side of ActiveSync will turn green and you will be prompted to e
make partnerships with your Victor.

3. Download the executable file from the JAVAD GNSS web site.
Run the executable Tracy_pcsetup.exe on your PC (after it has
been connected to your device) and wait while all the required
files are being copied to the device’s memory (main memory, internal
Storage or CF/SD Cards).

4. Carefully read Licence Agreement, than click | Agree button if you
accept licence terms or Cancel, to quit.

5. Choose components you want to install and click Install.

6. Tracy Software icon(s) appears on the controller’s screen. To start
Tracy, double click on the corresponding icon.
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When Tracy is starting for the first time one needs to register the product.
Type the unique registration code provided by your local dealer or/ with your order and click the Register button.




